
 

RedeemORC.com Web Site Terms & Conditions 

Agreement Between User and BreakAway Card Services, Inc. 

Please read these Terms and Conditions of use carefully before redeeming the On-the-Go Travel Reward 
Card or using or obtaining any content, products, or services through the RedeemORC.com website. 

Access to and use of the Site is subject to acceptance of the terms and conditions below ("Terms"), which 
include our Privacy Policy. By accessing, using or obtaining any content, products, or services through the 
RedeemORC.com website (the “Site”), you agree to be bound by these terms. If you do not accept all of 
these terms, then you are not authorized to redeem the On-the-Go Travel Reward Card or use the Site or 
the services provided through the Site. 

BreakAway reserves the right, in its sole discretion, to amend, modify, or alter this Agreement at any time 
by posting the amended terms on the Site. We recommend that you review these terms and conditions 
periodically. The amended terms shall be effective from and after the date that they are posted on the Site. 
Additional terms may apply when you book services on Third-Party Travel Service Providers. 

By redeeming the On-the-Go Travel Reward Card or by using this Site or the services offered on this Site, 
you agree to the latest version of this Agreement. If you violate this Agreement or authorize or help others 
to do so, we may suspend or terminate your use of the Site. Without limitation of any other provisions of 
this Agreement, you may not use this Site for any purpose that is unlawful or prohibited by this Agreement 
and/or any applicable additional terms by any third party Travel Service Provider. 
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GENERAL TERMS AND CONDITIONS  

A. Ownership of This Website and Its Contents  

RedeemORC.com (the Site) and the On-the-Go Travel Reward Card (the Card) is owned and 
operated by BreakAway Card Services, Inc. (“BCS”, “BreakAway”, or "we"). This Site is intended 
for personal, noncommercial use. This Agreement describes the terms and conditions applicable 
to the On-the-Go Travel Reward Card redemption and services available through this Site. This 
Agreement describes your responsibilities and, among other things, limits the liability of BreakAway 
and its third-party suppliers or providers including, without limitation, the airlines, hotels, rental car 
companies, rail services and other suppliers that provide travel or other services through this Site 
(such third parties collectively referred to as "Third-Party Travel Service Providers"). All of the 
content featured or displayed on this Site, including, but not limited to, information, data, software, 
photographs, graphs, video, typefaces, graphics, music, sounds, images, illustrations, maps, 
designs, icons, written and other material (“BreakAway Content”), is owned by BreakAway Card 
Services, Inc., its licensors or its third-party image partners. 
 
All elements of the Site, including, but not limited to, the general design and the BreakAway 
Content, are protected by trade dress, copyright, moral rights, trademark and other laws relating to 
intellectual property rights. Except as explicitly permitted under this or another written license or 
agreement with BreakAway, no portion or element of this Site or the BreakAway Content may be 
copied or retransmitted via any means, and all related rights shall remain the exclusive property of 
BreakAway, its licensors or its third-party image partners.  

B. Copyright Infringement Policy  

All materials and content on this Site are copyrighted and protected under applicable copyrights, 
trademarks, and other proprietary (including, but not limited to, intellectual property) rights in 
accordance with any and all applicable international, federal, state, and local laws, as well as the 
copyright laws of other countries.  BreakAway Content may not be reproduced, copied (except for 
a single copy for non-commercial purposes subject to the terms herein), distributed, adapted, 
displayed, edited, published, sold, licensed, transmitted, or downloaded in any way without 
BreakAway’s express written permission.  All rights not expressly granted herein are reserved by 
BreakAway. Users do not acquire ownership rights to any content, document, or other materials 
viewed through this Site. The posting of information or materials on this Site does not constitute a 
waiver of any right in such information and materials. 

C. Acceptable Use of the Site  

Your access to and use of this Site is subject to all applicable international, federal, state, and local 
laws and regulations, including any other terms of use that may be found on this Site. This Site and 
the BreakAway Content are intended for customers of BreakAway. You may not use this Site or 
the BreakAway Content for any purpose not related to your business with BreakAway. Any use of 
the BreakAway Content, this Site or any of its functionality for a purpose not permitted by these 
Terms is grounds for the immediate revocation of any usernames, passcodes or other permissions 
that may have been granted by BreakAway for use of this Site. 

BreakAway grants the User a limited, personal, nontransferable, revocable license to access and 
use this Site only as expressly permitted in this Agreement. Except for this limited license, we do 
not grant you any other rights or license with respect to this Site; any rights or license not expressly 
granted herein are reserved. The content and information on this Site, as well as the infrastructure 
used to provide such content and information, is proprietary to BreakAway and/or its Travel Service 
Providers. Accordingly, as a condition of using this Site, you agree not to use this Site or its contents 
or information for any commercial or non-personal purpose (direct or indirect) or for any purpose 
that is unlawful or prohibited by this Agreement. While you may make limited copies of your travel 
itinerary (and related documents) for travel or services redeemed or purchased through this Site, 



you agree not to modify, copy, distribute, transmit, display, perform, reproduce, publish, license, 
create derivative works from, transfer, or sell or re-sell any information, software, products, or 
services obtained from this Site.  

You may only use this Site to register and redeem your On-the-Go Travel Reward Card(s), register 
your personal information on the Site, make legitimate reservations, purchases or requests to 
purchase the products or services offered (each, a "Request") and shall not use this Site to make 
any speculative, false or fraudulent Requests or any Requests in anticipation of demand. You 
represent that you are of sufficient legal age to create binding legal obligations for any liability you 
may incur as a result of your use of this Site. You agree to provide correct and true information in 
connection with your use of this Site and you agree to promptly update your account information (if 
applicable) in order to keep it current, complete and accurate. It is a violation of law to place a 
Request in a false name or with an invalid method of payment. Please be aware that even if you 
do not give us your real name, your web browser transmits a unique Internet address to us that 
can be used by law enforcement officials to identify you. Fraudulent users will be prosecuted to the 
fullest extent of the law.  

BreakAway reserves the right to cancel any airline, hotel or rental car reservation or any other 
transaction that it reasonably believes to have been fraudulently made including, by unauthorized 
use of a credit or debit card. 

D. Trademarks  

“RedeemORC.com”, “On-the-Go Travel Reward Card”, “BreakAway Card Services, Inc.”, and other 
marks not mentioned here, are service marks of BreakAway Card Services, Inc. BreakAway Loyalty 
and the BreakAway logo are trademarks of BreakAway Loyalty, LLC. Other names, trademarks, 
trade names, service marks, logos, symbols or other proprietary designations and trade names 
used on this Site refer to either the entities claiming the marks and names or their products. 
BreakAway disclaims any proprietary interest in trademarks and trade names other than its own. 
The availability of specific goods or services from third-party Travel Service Providers through this 
Site should not be construed as an endorsement or sponsorship of this Site by any such third-party 
or the participation by such third-party in the offering of goods, services or information through this 
Site. 

E. Privacy Policy  

You confirm that you have read our Privacy Policy, the terms of which are incorporated herein, and 
agree that the terms of the policy are reasonable and satisfactory to you. You consent to the use 
of your personal information by BreakAway and/or its Travel Service Providers and distributors in 
accordance with the terms of and for the purposes set forth in the Privacy Policy and the terms of 
our Travel Service Providers' privacy policies. To the extent permitted by law, BreakAway makes 
no representation or warranty with regard to the sufficiency of the security measures used by its 
Travel Service Providers. BreakAway will not be responsible for any actual or consequential 
damages that result from a lapse in compliance with the Privacy Policy because of a security breach 
or technical malfunction. 

F. Disclaimers  

ALL CONTENT, INCLUDING SOFTWARE, PRODUCTS, SERVICES, INFORMATION, TEXT AND 
RELATED GRAPHICS CONTAINED WITHIN OR AVAILABLE THROUGH THIS SITE ARE 
PROVIDED TO YOU ON AN "AS IS," "AS AVAILABLE" BASIS. BREAKAWAY MAKES NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, AS 
TO THE OPERATION OF THIS WEBSITE OR THE INFORMATION, CONTENT OR MATERIALS 
INCLUDED ON THIS WEBSITE. TO THE FULLEST EXTENT PERMISSIBLE, BREAKAWAY 
DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND, EITHER EXPRESS 



OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR SATISFACTORY WORKMANLIKE EFFORT, INFORMATIONAL 
CONTENT, TITLE, OR NON-INFRINGEMENT OF THE RIGHTS OF THIRD PARTIES. 
BREAKAWAY DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS THAT THIS SITE 
WILL OPERATE ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE 
CORRECTED, OR THAT THIS SITE AND/OR ITS SERVERS WILL BE FREE OF VIRUSES 
AND/OR OTHER HARMFUL COMPONENTS. BREAKAWAY DOES NOT WARRANT OR MAKE 
ANY REPRESENTATIONS REGARDING SUITABILITY, AVAILABILITY, ACCURACY, 
RELIABILITY, COMPLETENESS, OR TIMELINESS OF ANY MATERIAL OF ANY KIND 
CONTAINED WITHIN THIS SITE FOR ANY PURPOSE, INCLUDING SOFTWARE, PRODUCTS, 
SERVICES, INFORMATION, TEXT AND RELATED GRAPHICS CONTENT.  

BREAKAWAY IS NOT RESPONSIBLE FOR ANY FAILURES CAUSED BY SERVER ERRORS, 
MISDIRECTED OR REDIRECTED TRANSMISSIONS, FAILED INTERNET CONNECTIONS, 
INTERRUPTIONS IN THE TRANSMISSION OR RECEIPT OF TICKET ORDERS OR, ANY 
COMPUTER VIRUS OR OTHER TECHNICAL DEFECT, WHETHER HUMAN OR TECHNICAL IN 
NATURE.  

WITHOUT LIMITING THE FOREGOING, NO WARRANTY OR GUARANTEE IS MADE (I) 
REGARDING THE ACCEPTANCE OF ANY REQUEST, (II) THAT A USER WILL RECEIVE THE 
LOWEST AVAILABLE PRICE FOR GOODS AND/OR SERVICES AVAILABLE THROUGH THIS 
SITE OR ITS THIRD-PARTY SERVICE PROVIDERS, (III) REGARDING THE AVAILABILITY OF 
PRODUCTS AND/OR SERVICES THROUGH THIS SITE OR, WHERE APPLICABLE, FROM ITS 
THIRD-PARTY TRAVEL SERVICE PROVIDERS, OR (IV) REGARDING THE RESULTS THAT 
MAY BE OBTAINED FROM THE USE OF THIS SITE. 

YOU ACKNOWLEDGE AND AGREE THAT THE TERMS AND PROVISIONS CONTAINED IN 
THIS AGREEMENT ARE FAIR AND REASONABLE. 

BreakAway uses reasonable efforts to ensure the accuracy, correctness and reliability of the 
BreakAway Content, but we make no representations or warranties as to the BreakAway Content’s 
accuracy, correctness or reliability. The use of BreakAway Content by you, or anyone else 
authorized by you, is prohibited unless specifically permitted by these Terms or specific permission 
provided elsewhere on the Site or by separate license or agreement. 

There may be a single sign on connection or links to Third-Party Travel Service Providers or other 
websites from this Site; however, these other websites are not controlled by BreakAway and we 
are not responsible for any content contained on any such website or any loss or damage suffered 
by you in relation to your use of such websites. You waive any and all claims against BreakAway 
regarding the single sign on connection or inclusion of links to outside websites or your use of or 
reliance upon those websites. 

Some U.S.A. states and foreign countries do not permit the exclusion or limitation of implied 
warranties or liability for certain categories of damages. Therefore, some or all of the limitations 
above may not apply to you to the extent they are prohibited or superseded by state or national 
provisions. 

G. Governing Law and Venue  

This Agreement shall be interpreted, construed and governed by the laws of the State of Georgia, 
USA, without reference to its laws relating to conflicts of law and not including the provisions of the 
1980 United Nations Convention on Contracts for the International Sale of Goods. Users of this 
Site agree that any and all disputes arising from the use of this Site shall be settled by binding 
arbitration by a single arbitrator to be held in Atlanta, Georgia pursuant to the then current rules of 
the American Arbitration Association. Notwithstanding the foregoing, however, BreakAway shall 



have the right to commence and prosecute any legal or equitable action or proceeding before any 
non-U.S.A. court of competent jurisdiction to obtain injunctive or other relief in the event that, in the 
opinion of BreakAway, such action is necessary or desirable beyond that relief immediately 
afforded through an arbitration proceeding. 

H. General Limitation of Liability  

TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL BREAKAWAY, INCLUDING ITS 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, REPRESENTATIVES, SUBSIDIARIES, 
AFFILIATES, DISTRIBUTORS, SUPPLIERS, LICENSORS, AGENTS OR OTHERS INVOLVED IN 
CREATING, SPONSORING, PROMOTING, OR OTHERWISE MAKING AVAILABLE THE SITE 
AND ITS CONTENTS (COLLECTIVELY THE "COVERED PARTIES"), BE LIABLE TO ANY 
PERSON OR ENTITY WHATSOEVER FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
EXEMPLARY, COMPENSATORY, CONSEQUENTIAL, OR PUNITIVE DAMAGES OR ANY 
DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO: (I) LOSS OF GOODWILL, 
PROFITS, BUSINESS INTERRUPTION, DATA OR OTHER INTANGIBLE LOSSES; (II) YOUR 
INABILITY TO USE, UNAUTHORIZED USE OF, PERFORMANCE OR NON-PERFORMANCE OF 
THE SITE; (III) UNAUTHORIZED ACCESS TO OR TAMPERING WITH YOUR PERSONAL 
INFORMATION OR TRANSMISSIONS; (IV) THE PROVISION OR FAILURE TO PROVIDE ANY 
SERVICE; (V) ERRORS OR INACCURACIES CONTAINED ON THE SITE OR ANY 
INFORMATION, SOFTWARE, PRODUCTS, SERVICES, AND RELATED GRAPHICS OBTAINED 
THROUGH THE SITE; (VI) ANY REDEMPTIONS OR TRANSACTIONS ENTERED INTO 
THROUGH THIS SITE; (VII) ANY PROPERTY DAMAGE INCLUDING DAMAGE TO YOUR 
COMPUTER OR COMPUTER SYSTEM CAUSED BY VIRUSES OR OTHER HARMFUL 
COMPONENTS, DURING OR ON ACCOUNT OF ACCESS TO OR USE OF THIS SITE OR ANY 
SITE TO WHICH IT PROVIDES SINGLE SIGN ON CONNECTION OR HYPERLINKS; OR (VIII) 
DAMAGES OTHERWISE ARISING OUT OF THE USE OF THE SITE, ANY DELAY OR INABILITY 
TO USE THE SITE, OR ANY INFORMATION, PRODUCTS, OR SERVICES OBTAINED 
THROUGH THE SITE. THE LIMITATIONS OF LIABILITY SHALL APPLY REGARDLESS OF THE 
FORM OF ACTION, WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT 
LIABILITY OR OTHERWISE, EVEN IF A COVERED PARTY HAS BEEN ADVISED OF THE 
POSSIBILITY OF DAMAGES.  

FURTHER, BREAKAWAY CARD SERVICES AND ITS THIRD-PARTY TRAVEL SERVICE 
PROVIDERS ARE INDEPENDENT CONTRACTORS AND NOT AGENTS OR EMPLOYEES OF 
THE COVERED PARTIES. TO THE EXTENT PERMITTED BY LAW, THE COVERED PARTIES 
DO NOT ASSUME LIABILITY FOR ANY INJURY, DAMAGE, DEATH, LOSS, ACCIDENT OR 
DELAY DUE TO AN ACT OR OMISSION OF BREAKAWAY CARD SERVICES OR ITS TRAVEL 
SERVICE PROVIDERS, INCLUDING, WITHOUT LIMITATION, AN ACT OF NEGLIGENCE OR 
THE DEFAULT OF A TRAVEL SERVICE PROVIDER, OR AN ACT OF GOD. FURTHER AND TO 
THE EXTENT PERMITTED BY LAW, NO RESPONSIBILITIES ARE ACCEPTED FOR ANY 
DAMAGE AND/OR DELAY DUE TO SICKNESS, PILFERAGE, LABOR DISPUTES, 
BANKRUPTCY, MACHINERY BREAKDOWN, QUARANTINE, GOVERNMENT RESTRAINTS, 
WEATHER, TERRORISM OR CAUSES BEYOND THE COVERED PARTIES' CONTROL. NO 
RESPONSIBILITY IS ACCEPTED FOR ANY ADDITIONAL EXPENSE, OMISSIONS, DELAYS, 
FAILURE TO MAKE CONNECTIONS, RE-ROUTING OR ACTS OF ANY GOVERNMENTAL 
AUTHORITY. 

BreakAway’s Covered Party shall in no way be responsible for its Travel Service Provider's breach 
of any warranty including, but not limited to, implied warranties of fitness for a particular purpose or 
of merchantability, nor shall any Covered Party be responsible for any other wrongdoing of any of 
its Travel Service Providers (including any liability in tort), as to any products and/or services 
available through this Site. No Covered Party shall be responsible for any Travel Service Provider's 
failure to comply with this Agreement, nor for any Travel Service Provider's failure to comply with 
applicable federal, state, provincial and local law.  



If, notwithstanding the above, a Covered Party is found liable for any loss or damage relating to the 
use of this Site, User agrees the liability of any such party shall in no event exceed the total charge 
to the User assessed by BreakAway for making a Request. Some states or jurisdictions, to the 
extent their law might be deemed not to apply or does not allow the limitation of liability; in such 
cases the foregoing limitations might not apply to you. 

I. No Waiver, Severability  

No action of BreakAway, other than an express written waiver or amendment, may be construed 
as a waiver or amendment of any of these Terms. If any clause in these Terms is found to be 
unenforceable, wherever possible this will not affect any other clause and each will remain in full 
force and effect. We reserve the right to change these Terms, the BreakAway Content displayed 
on this Site, and any license or offers contained on the Site, and any information or license terms 
without prior notice. These Terms set out the entire agreement between BreakAway and you 
relating to your use of this Site. 

J. Security  

You may register to utilize this Site by completing the specified registration process and providing 
us with current, complete, and accurate information as requested by the online registration form. It 
is your responsibility to maintain the currency, completeness and accuracy of your registration data, 
and any loss caused by your failure to do so is your responsibility. As part of the registration 
process, you will be asked to choose a security question. It is entirely your responsibility to maintain 
the confidentiality of your security question and your account. You agree to notify BreakAway 
immediately of any unauthorized use of your account. BreakAway is not liable for any loss that you 
may incur as a result of someone else using your account, either with or without your knowledge. 
It is your responsibility to keep your password confidential.  Do not share such information with 
anyone.  If you are sharing a computer with anyone you should always choose to log out before 
leaving a site or service to protect access to your password and personal information from 
subsequent users. 

You are responsible for all activity related to your access or use of the Site and the Services. You 
also are responsible for all activities under your password or registered account if you or if you 
allow others to use the relevant information to access and use the Site. In addition to the other 
restrictions contained in this Agreement, you acknowledge and agree that you will not, directly or 
indirectly, without our prior express written consent, (1) disguise the origin of information 
transmitted to or through this Site, (2) access or use this Site, the Services or the Content for any 
purpose or in any manner inconsistent with the terms and provisions of this Agreement, (3) violate 
any federal, state, local or jurisdictional law, rule or regulation while accessing or using this Site, 
the Services or the BreakAway Content, (4) infringe upon or violate the intellectual property rights, 
privacy rights, moral rights, rights of attribution or any other similar rights of any individual or entity 
while accessing or using this Site, the Services or the BreakAway Content on the Site, (5) post, 
publish or transmit any information on this Site that is abusive, defamatory, false, harassing, 
inaccurate, inappropriate, libelous, misleading, offensive, obscene, sexually explicit, threatening, 
unlawful, vulgar or otherwise objectionable, (6) post or publish any information on this Site that is 
intended to advertise or solicit business, including any multi-level marketing scheme, or that is a 
chain letter or part of a pyramid scheme, (7) harvest or collect information from the Site (including 
any user information) for the purpose of sending unsolicited bulk e-mail or other forms of unsolicited 
bulk communications, (8) install, upload or otherwise introduce any material to this Site that 
contains any time bombs, Trojan horses, viruses, worms or other computer programming routines 
that could alter damage, expropriate, intercept or interfere with this Site, the Services or the 
BreakAway Content, (9) frame or utilize framing techniques to enclose any portion or aspect of the 
Content, (10) corrupt, hack, modify or otherwise tamper with this Site, the Services or the Content, 
(11) impersonate any individual or misrepresent your affiliation with any individual or entity, (12) 
access or use this Site in any manner that reflects negatively on our reputation or goodwill, or (13) 



post content or information in areas of the Site not expressly designated and approved by us for 
posting. 

BreakAway is under no obligation to monitor this Site.  However, you acknowledge and agree that 
we may monitor this Site to (1) comply with any necessary laws, rules and regulations, (2) operate 
this Site properly, or (3) protect you, us or our affiliates. 

Services and Internet sites we link to have security measures in place to protect from the loss, 
misuse, and unauthorized access, disclosure, destruction, and alteration of personal information 
under our sole control.  BreakAway currently uses security measures, such as the Secure Sockets 
Layers (SSL) protocol and firewalls to safeguard personal information.  BreakAway also 
implements measures to protect your personal information off-line. Access is restricted to 
employees who have a “need to know,” and those employees must use passwords to access the 
personal information. While we make every effort to ensure the integrity and security of our network 
and systems, we cannot guarantee, ensure, or warrant that our security measures will prevent 
illegal or unauthorized activity related to your personal information.  

K. Third-Party Service Providers  

As you redeem your On-the-Go Travel Reward Card(s) and utilize travel arrangements provided 
by BreakAway Card Services you agree to abide by the terms or conditions of the 
RedeemORC.com website and BreakAway’s Third-Party Travel Service Providers. Any redemption 
or purchase of services provided by Third-Party Travel Service Providers, whether that Travel 
Service Provider is selected by you or by BreakAway, is governed by the rules and restrictions of 
BreakAway and its respective Third-Party Travel Service Providers. You understand that any 
violation of RedeemORC.com or its Travel Service Providers’ conditions of purchase may result in 
cancellation of your reservation(s) or purchase(s), in your being denied access to any flights, hotels, 
or automobiles, in your forfeiting any monies paid for such reservation(s) or purchase(s), and 
BreakAway debiting your account or your personal credit card for any costs BreakAway incurs as 
a result of such violation. You shall be completely responsible for all charges, fees, duties, taxes, 
and assessments arising out of the use of this Site.  

You agree that we will not be liable for any injury, loss, claim, damage, or any special, exemplary, 
punitive, indirect, incidental or consequential damages of any kind (including, but not limited to lost 
profits or lost savings), whether based in contract, tort, strict liability, or otherwise, which arises out 
of or is in any way connected with the performance or non-performance of BreakAway or any of its 
Travel Service Providers, including, but not limited to, non-performance resulting from bankruptcy, 
reorganization, insolvency, dissolution or liquidation, even if we have been advised of the possibility 
of any such damages. In the event of non-performance resulting from bankruptcy, reorganization, 
insolvency, dissolution or liquidation of its Travel Service Provider, you agree that your sole 
recourse shall be toward BreakAway’s Travel Service Provider and not toward us. 
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